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Program Installation Instructions

If purchased CD:

Place program CD into the computer and select the “Install Training Program” option in
the CD autorun menu

Follow the installation instructions given in the setup menus

Use the shortcut placed in the Start — All Programs menu or on the desktop to access the
program

Use the shortcuts placed in the Start — All Programs menu to access the instructor’s
materials included with the program

If downloaded the program from our website:

Double click on the setup file and follow the instructions given in the setup menus

Use the shortcut placed in the Start — All Programs menu or on the desktop to access the
program

Use the shortcuts placed in the Start — All Programs menu to access the instructor’s
materials files included with the program
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Program Registration Instructions

1. Upon opening the file for the first time, you will be asked to start the License Manager.
Select “yes” and the ETS license manager will appear.

License

This computer is nat licensed for this file, Would wou like to start the License Managers

Yes Mo

2. Copy the “site code” given by the license manager (Highlight the code, and click Control-C).
This code will be pasted in our registration form (see step 4).

@ Frogram not authorized
Site Code: C210FDDY DAQDF BSIF 83
" alidate
Site Key: ]

Emergency Training Solutions Es

Thank you for your purchase. Product registration is required, please
zee instructions below.

Mote: To use this program on ancther PC, visit
wewyy eterescue comfag htm for info on transterring the license.

1. Collect the following:

Site code dizplaved above

Serial number located on jewel case;

I LD e T e ek P Tt P L R o o T T S e e |t e e ]

[%
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3. Find the product serial number.
a) If you purchased a CD this number will be on the outside of the CD case

b) If you downloaded the program it will be sent to you via email

4. Using the information collect in Steps 2 & 3 you can register your program using one of the
following methods

a) Go to www.etsrescue.com/register.htm and fill out the registration form with the site
code and serial number to receive your site key (registration code) via email. This is the
quickest and easiest method of registration.

b) Call Emergency Training Solutions, LLC at 1-877-644-4408 x82 and provide the staff
member with the information and your registration will be issued over the phone

5. Upon receiving your site key enter it into the license manager box and click on “Validate”

“% ETS License Manager - License Configuration g|§|g|

Program License Help

@ Frogram nat authorized

Site Code: C210FDDY 0AODF BI3F 83

Site Key: |EIEI2I3 2739 96BA 04B1 5619 920C &4

Emergency Training Sohtions ~

Thank you for your purchase. Product registration is required,; please
zee instructions below.

Mote: To use this program on another PC, visit
wewewy etsrescue comdfac bt for info on transferring the license.

1. Collect the following:

Site code displayved above

Serial number located on jewel case; o

A cmonm crncas o s oo o dlos s ool o dlo dL s o mocBeirmeos oo dlo nooo o o oedbh o Bo oo ol
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6. After the program has been validated the following box will appear. Click “OK” to move to
the next screen.

Congratulations!

i You are now licensed to run this software,
Press Ok to continue or Cancel if wou wank to run vour software later,

Ok | Cancel

7. When this box appears the registration process is complete. Click the “OK” button to finish.
The program will now be accessible through the shortcut on your desktop and the shortcut in
the Start — All Programs menu.

!

': This camputer is now authorized ko open the protecked ETSE Files,

To open, go ko the Start - All Programs menu.

Ik
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Using the PowerPoint Presentation

General Information

Although the presentation is a standard PowerPoint file, the licensing process does create a layer
of protection which disables certain functions. It does not allow the presentation file to be
opened directly through PowerPoint. If you attempt to open it through PowerPoint you will get

an error that “PowerPoint cannot open the type of file represented by....".

The training presentation cannot be opened directly through PowerPoint. You must use the
shortcuts on the desktop or the Start — All Programs menu. ETS programs will not open if

you have PowerPoint running when you click on the shortcut.

To access the file you must use the shortcut that was placed on your desktop during the
installation process or access it through the Start — All Programs menu.

E Hybrid Vehicles PowerPaoint Presentation

X

fﬁ Emergency Training Solutions

) Instructor's Materials

e Transfer Hybrid Program License
|2 Transfer Modified Hybrid Vehicles Presentation
g Uninstall Responding to Hybrid Yehicle Incidents
() User's Guide

The first time you open the presentation it will require that it be licensed to the computer.
Follow the instructions in the previous section for the registration process.

Compatible PowerPoint Versions

Many of the animations used in our programs are not compatible with PowerPoint 2000 or older
versions which can cause conflicts. ETS programs are designed to default to the embedded
PowerPoint viewer if the computer is not running PowerPoint XP/2002 or 2003. To make
modifications to the file you will need to use either of those two versions.

The training programs will only open in PP XP/2002 or PP 2003. All other versions will default

to the embedded PP viewer. Modifications can only be made with PP XP/2002 and PP 2003.

The next version of PowerPoint is due to be released in early 2007. ETS will offer free updates of
our training programs once we have finished testing with the new PowerPoint version for
compatibility. These updates will be available to current customers to download from our
website.
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Disabled Functions

Although our programs remain editable by the end user, the licensing features of our programs
disable certain functions that would present a security risk. The following functions have been
disabled:

1) Save As Commands
2) PowerPoint Addins
3) Copy Commands

You will still have access to other editing features of PowerPoint if you wish to make minor
modifications to the programs such as inserting your own pictures and slides to make it more
specific to your department or organization. Please review the licensing agreement for
information on the extent of the modifications permissible by Emergency Training Solutions, LLC.

Creating Multiple Versions of the Presentation

It is possible to make multiple versions of the same file to train different groups of students. For
example, it is possible to modify our Hazmat Awareness program to use as a refresher class and
retain the original version for teaching new students.

You can make an unlimited amount of versions of our programs; however, they will only be able
to operate on the computer that the original file was loaded and licensed on. If you want to
utilize them on another machine you will be required to go through the license transfer process.

To copy our program, complete the following:

1. Locate the file where the presentation was originally installed. The default location is
C:\Program Files\Emergency Training Solutions\ETS_DATA_FILES

2. In the ETS_DATA_FILES folder open the folder that corresponds with the program you
want to make the copies of.

3. Highlight the .ETSE file, right click on the file and select “Copy”

4. Move the curser off the file and to a blank spot in the explorer screen right click and
select “Paste”. This will create an exact copy of the original file.

5. Rename the file by right clicking on the file and selecting “Rename”. Type in the name
you wish to change it to.
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6. Double click on the duplicated file to open and then make the modifications you want.

7. It is recommended that you create a shortcut for this new file as it will not appear with
the shortcut for the original file. This can be done by right clicking on the file and
selecting “Send To” and then “Desktop (Create Shortcut)”

The duplicated files must remain in the same folder as the original otherwise they will not
function. If you want to use these files on another computer you have to follow the Transfer
License procedure. Once the original program is loaded on the new computer you will have to
manually transfer the duplicate files into the same folder on the new computer.

Please note that the_Transfer Modified PowerPoint Utility provided by ETS will only transfer the
original PowerPoint file. It will not transfer any duplicated ones.

Running the Slide Show

To run the presentation in a slide show format:

1. From the “View” toolbar select “Slide Show” from the drop down menu.

2. To advance the animations and slides use the down arrow key on the keyboard, or use
the left mouse button.
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Accessing the Instructor’s Materials

All of the Instructor’s Materials can be accessed through the Start — All Programs menu.

W Emergency Training Solutions » | W Hybrid vehicles » .E_E] Hybrid Yehicles PowerPaint Presentation

& Instructor's Materials

| & Tramsfer Madified Hybrid Yehicles Presentation
ﬂ Uninstall Responding to Hybrid Yehicle Incidents
() User's Guide

The link will open up the Instructor's Materials folder in Windows Explorer and you will have
access to all of the folders containing additional materials. Each folder is labeled as to its
contents for ease of navigation.

Instructor’'s Materials include the Instructor Guide, Student Handout and other supplemental
courseware such as tests, handouts, etc.
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Printing Instructor’s Guide and Student Handouts

Emergency Training Solutions, LLC provides a PDF copy of the Instructor's Guide and Student
Handouts in the Instructor’'s materials folder. These can be accessed through the Start — All
Programs menu. It is recommended that you utilize these files to print these items unless you
make changes to the presentation. For your convenience they are provided as both color and
black & white versions and are set up to be printed double sided.

Print the Instructor’s Guide and Student Handouts from the PDF files located in the

Instructor’s Materials folder unless you have made changes to the presentation

If changes are made to the presentation that you want to have included in the Instructor's Guide
and Student Handouts, print directly from PowerPoint 2002/XP or 2003. Following are the
printing instructions:

Student Handouts:
1. Open program, select “file” menu and “print”
2. Select “handouts” in the drop down menu of the “print what” section.

3. Make sure the “print hidden slides” is unchecked. If it is checked, a duplicate slide
may appear more than once in the handouts view.

4. If you wish to give your students the space to take notes, select “3” slides per page to
allow room for lines.

5. Click the “OK” button to print.

Instructor’s Notes:
1. Open program, select “file” menu and “print”
2. Select “notes” in the drop down menu of the “print what” section.

3. Make sure the “print hidden slides” is checked so that you print all the notes. Some
slides require multiple pages of notes and are designed to be hidden from view during
the presentation to prevent the same slide being displayed more than once.

4. Click on the “OK” button to print.

The secured PowerPoint program allows you to print to any local or network printer. PDF
printing, however, will not function because of the security restrictions placed on add-in
programs. If you need to send a modified file to a printer we have set up an FTP site where you
can upload the PowerPoint file and we will produce a PDF file for you to download at no charge.
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License Transfer Instructions

1. Install the program on the new computer.

2. Select the “Transfer Program License” option in the program shortcut menu in the Start —
All Programs menu of the new computer.

[ Emergency Training Solutions P| fa Hybrid vehic .E_E] Hywhbrid Yehicles PowerPaoint Presentation

() Instructor's Materials

"4y Transfer Hybrid Program License

| & Transfer Modified Hybrid Vehicles Fresentation
ﬂ ninstall Responding ko Hybrid Yehicle Incidents

[ User's Guide

3. The following box will appear

@ ETS License Manager
Press the <Enter: key to configure your licenze.

4. Hit Enter and the license manager screen will appear.

“4 ETS License Manager, - License Configuration |:||:,E|

Program License Help

@ Program not autharized

Site Code: 787E 0045 2564 3FFA 73

Site Kew: |

Emergency Training Solutions Ls

Thank you far your purchase. Product registration iz required; please
zee instructions below.

Mate: Ta use this program on andther PC, visit
ey etsrescue comifad bitm for info on transferring the icense.

1. Collect the following:

Site code displayed above

Serial number located on jewel case;

A o ey an oo Alenn oo e L oo e e oo o o e e o o e n e oo ol

[%
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5. Select “License” and “Transfer in from another computer”

“4 ETS License Manager - License Configuration E]|E|E]

Prograrn WEEGEEN Help

- in From another computer. ..

Sil

¥t

Emergency Training Sohtions rs
Thank you for your purchasze. Product registration is required, pleasze

zee instructions below.

Mate: To use thiz program on anather PC, visit

wewywy etsrescue comffag btn for info on transferring the license.

1. Collect the followinag: B
Site code displayed above

Serial number located on jeswel case; "

6. This opens up the utility that will transfer the license. You can either use a floppy disk or
a USB drive. Use the browse button to direct the transfer process to the drive of your
choice and click “Next”. This will prep the disk or USB drive to accept the license from
the other computer.

Transfer, License In (Step 1 of 3)

Tranzfer In enables you to transfer a licenze to this program from
a licenzed copy on another compiter.

Far thiz process you will need 1 floppy disk and access to a
licenzed copy of thiz program on another computer.

Ingert a floppy dizk into your computer's "A" drive and press
"Mext'" at the bottom of thiz dialog bos.

IF you are uzing a drive ather than drive "A", enter its path here:

|¢'1'~:'\ Browsze...

Mext > | Cancel |
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7. After you click “Next” the following screen will appear. Follow the instructions outlined
here and remove the floppy or USB drive and take it to the computer the licensed
program was originally installed on.

Transfer, License In [Step 2 of 3) D__q

Mo the license needs ta be copied ta the floppy disk:

1. Remove the floppy digk, and take it bo the complter with
the licensed copy of thiz program.

2. Rurthe licenzed copy of thig program and zelect
"Transfer Out",

3. Bring the dizk back ta thiz computer and press "MNest'

If there iz a zignificant delay between transfers [for example, pou
are moving a icenze from your work, computer to pour home
computer], you can suspend the transfer process and continue
later :

Continue Transfer Later |

Hext > Cancel |

8. On the old computer select the “Transfer Program License” option in the program
shortcut menu in the Start — All Programs menu

& Emergency Training 5o .E_E] Hybrid Yehicles PowerPoint Presentation

() Instructor's Materials

"4y Transfer Hybrid Program License

| & Transfer Modified Hybrid Vehicles Fresentation
ﬂ ninstall Responding ko Hybrid Yehicle Incidents

[ User's Guide
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9. When the license manager box appears hit enter and then select “license” and “transfer
out to another computer”

“4 ETS License Manager - License Configuration |Z||E|[z|

Prograrn WEEGEEN Help

@ Transfer ko direckory., .,

Sil i * ouk ko another computer, ..

o Yalidate
¢ Killlicense

Emergency Training Sohtions

|

Thank you for your purchasze. Product registration is required, pleasze
zee instructions below.

Mate: To use thiz program on anather PC, visit
wewywy etsrescue comffag btn for info on transferring the license.

1. Collect the following:

Site code displayed above

|

meBos o odllo sooo o coedh 6 Bo oo o)

10. The following box will appear. Make sure the floppy or USB drive that you setup on the
new computer is in the drive and use the browse button to select the appropriate
location. Click on the “Next” button to transfer the license.

Transfer, License Out [Step 1 of 2) [‘5_(|

Tranzfer Out enables you to transfer a licenze from thiz program
to an unlicenzed copy on another computer.

To begin, run the unlicenzed copy on the remote computer,
zelect "Transfer License In", and follow the instructions on the
SCIEEN.

YWhen you are ready, inzert the transfer floppy dizk into you
computer's "4 drive and press "Mest".

If you are wzing a drive other than drive “A", enter itz path here:

Mext » | Cancel |
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11. The congratulations screen will appear to let you know that the license has been
transferred to the floppy disk or USB drive. Click “Finish” and close out the license
manager screen.

Transfer, License Out [Step 2 of 2) [$__<|

Cangratulationz!
The license has been successtully transterred to the floppy

dizk. Mowe take the floppy disk back to the onginal computer
and complete the transfer.

Press "Finish'' to continue.

Finizh

12. Return back to the new computer insert the floppy or USB key and finish the process by
clicking “Next”.

Transfer License In [Step 2 of 3)
Mow the license needs to be copied to the floppy disk:

1. Remove the floppy disk and take it to the computer with
the licenzed copy of thiz program.

2. Run the licenzed copy of thiz program and zelect
"Tranzfer Qut'',

3. Bring the dizk back to thiz computer and press "Mest".

If there iz a zignificant delay between transfers [for example, vou
are moving a license from your work, computer b wour home
computer], you can suspend the transfer proceszs and continue
later :

Continue Transfer Later |

Hext > Cancel |
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13. A congratulations screen will appear to let you know that you were successful. The
program is now available for use on the new computer.

Transfer License In [Step 3 of 3)

Congratulationsz!
The licenze haz been successfully ransfered.

Presz "Finish'' to continue.

Finizh

If you need to transfer the program from one computer to another on a regular basis you
may find that using our USB key licensing system may be more appropriate for your needs.
Simply load the program onto the new computer and insert the USB key to activate and use
the program. Once the key is removed the program will not function. Please contact us for

pricing information on the USB key licensing system.

16
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Common Error Messages

1. “PowerPoint can’'t open the type of file represented by ....... ”

Microsoft Office PowerPoint

! E PowerPoint can't open the tvpe of file represented by SCBA,

[ Show Help =3 ]

| oc | [ Hel

OR

Microsoft Office PowerPoint g|

] PowerPaint can't open the bvpe of file represented by CADOCUMENTS AND SETTINGSIADMINISTRATOR\DESKTORIETS DLM YER
. 4-5\DATAFILES! ST EBA. atse,

Show Help ==

ok | | Hel

ETS protects its PowerPoint files against unauthorized copying by encrypting them. You can only
access these files through one of three ways.

1. Shortcut on Desktop
2. Shortcut in the Start — All Programs menu

3. Clicking directly on the file through Windows Explorer

When you access the file through these methods it allows the license software to open
PowerPoint and access the file. Typically this error occurs when you try to open the presentation
through PowerPoint instead of the shortcuts provided or when you have PowerPoint already open
and you try to use the shortcuts.

SOLUTION - Close any open instances of PowerPoint and attempt to open the file
again using the shortcuts provided.
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2. This program requires additional permissions to run for the first time.

Additional Permissions Required le

\l) This program requires additional permissions ko run For the First time.
n the next screen, you will be asked For the user name and password of an administrative account on this computer,

{If wou do not have access to an administrative account, press Cancel: this program will then exit, )

oK | Cancel

The ETS licensing system requires that the person who is installing the program has
administrator level access to the computer.

SOLUTION — You will need to either obtain the user name and password to an
administrative account on the computer or have someone with administrative
level access install the program for you.

www.etsrescue.com 18
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General Questions:
1. What s included with my purchase?

= Each of our products contains the following:

A complete lesson plan/presentation designed in PowerPoint 2003
Instructor's Guide in Adobe Acrobat format (PDF)

Student Handouts in Adobe Acrobat format (PDF)

O O O O

Additional materials specific to the topic may be included — please reference
product descriptions for information.

Adobe Acrobat Reader

o

o Microsoft PowerPoint viewer

2. Can your programs be used for a self study program?

= All of the training programs developed by Emergency Training Solutions, LLC are
designed to be utilized by instructor's to train students in a classroom type
environment. The information contained in our lesson plans, however, can be a
valuable asset to someone who is studying individual training topics.

3. Does Emergency Training Solutions, LLC provide certification for completion of
the programs?

= Emergency Training Solutions, LLC does not provide certification for completion of
our training programs. It is the responsibility of the entity conducting the training to
provide certification. Our lesson plans are designed to be compliant with applicable
standards such as those set forth by OSHA and NFPA which would allow the training
entity to provide their own certification.

4. Do your programs work on a Mac?

®= No, ETS programs only work on Windows based systems.
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Billing and Shipping:

1. What payment forms are accepted?

Emergency Training Solutions, LLC accepts several types of payments including
purchase orders, credit cards, money orders and personal checks. All prices are listed
in US currency.

Fire departments and other organizations may place orders on a net 30 day basis.
When using this method, simply choose the purchase order option on the checkout
page and complete the necessary information. Please include the purchase order
number in the box indicated and fax a completed copy of the purchase order to
(860) 485-0169.

ETS also accepts Visa, Master Card and American Express, money orders, bank
checks and personal checks. Orders will be sent upon receipt of money orders, bank
checks, credit card information or purchase order. Personal checks must clear prior
to our shipping the order. All customers paying with a credit card or have prepaid
will be issued a permanent license. Customers using our net 30 day payment plan
will be issued a 60 day temporary license which will be upgraded upon receipt of
payment.

2. What is our return policy?

Emergency Training Solutions, LLC firmly believes in ensuring our customers are
completely satisfied with their purchases. We offer a 30 day money back guarantee if
for any reason any of our programs do not meet your needs. Simply return the
product to us for a full refund of your purchase price (shipping charges excluded). If
it has already been registered you will be required to email the file from the license
manager showing that it has been disabled. For any other problems or questions
regarding our products please contact us at 1-877-644-4408 or via email at
info@etsrescue.com

3. How are payments from tax-exempt organizations handled?

Orders placed from outside Connecticut are not charged sales tax.

All Connecticut organizations that want to use their tax-exempt status must fax proof
to (860) 485-0169 or mail it to us. Tax will be added to the invoice if proof of exempt
status is not received. In addition, in accordance with state law, payment must be in
the form of a check or credit card in the organization's name in order to be granted
tax exempt status.
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I am ordering for a Connecticut-based tax-exempt organization, why does my
online invoice include sales tax?

The shopping cart is set up to charge Connecticut sales tax to all orders placed by
Connecticut residents and organizations. If you are entitled to be exempt from sales
tax, please fax your proof or tax-exempt status to ETS at (860) 485-0169 or mail it
to us immediately. You will be sent an updated invoice with the sales tax removed.

If you do not fax or mail us this information, you will be responsible for the tax. As
noted above, only payments made with a credit card or check in the name of the
organization will be accepted if you wish to use its tax-exempt status.

How is my order shipped?

Emergency Training Solutions, LLC ships orders via FedEx Ground or Express, both of
which require a physical address to ship to. FedEx cannot deliver to PO boxes.

Our programs are also available via download. We recommend that if you choose
the download method that you have access to a high speed internet connection, as
the size of the installation package is quite large.

How long does it usually take for my order to ship?

Orders placed with Emergency Training Solutions, LLC ship out the same or next
business day. In the rare instance that an item is backordered you will be notified.
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PowerPoint FAQs:
1. What is PowerPoint and how can it help my department?

= PowerPoint is a powerful multimedia program designed by Microsoft. By utilizing the
flexibility of modern technology, it can dramatically improve the delivery of your training
programs with the use of graphics, animation, and sound. For years, PowerPoint has
been used extensively for training and presentations in the corporate sector. It has
recently begun to have a wider impact on the training for the fire service and other
public sector organizations.

= One of the main benefits is the flexibility which is not found in “canned" training
programs such as videos and overhead transparencies. These static types of training
materials can quickly become outdated and necessitate spending hundreds or even
thousands of dollars to replace them. However, PowerPoint based presentations can
easily be updated to reflect new information as it becomes available, thereby saving
money.

=  PowerPoint based training curriculums also allow for a level of customization that is not
possible with videos and other training materials. With a minimal amount of effort, our
programs can be modified according to your individual needs. Pictures of buildings,
target hazards and other department specific items and descriptions can easily be added
to our existing programs.

2. What are my options for displaying our lesson plans?

= PowerPoint is relatively simple to use and provides the instructor with more options than
curriculums based on slides or overhead transparencies. It does, however, allow for the
lesson plans to be "converted" into these formats if you do not have access to a
computer in the location you will be instructing in.

= |If you have access to a computer in the classroom area, there are several display
options. The first method requires a projector that is hooked up to your computer and
projects the image onto a screen in the same manner as a slide projector. An advantage
to this method is that it can also be hooked up to VCR and used to show videos in a
large screen format, perfect for larger audiences. (Projector must have a video input for
this feature).

= The second method uses a PC to TV converter which allows the program to be displayed
on a TV screen. These items can be purchased online or at your local office supply store.

= |f you do not have access to a computer when teaching, the slides can be printed onto
overhead transparencies for use with a projector. This method, however, does limit the
advantage of using PowerPoint and can be costly when there are a significant number of
slides to print.
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3. What do I need to run your PowerPoint based training programs?

= There are two options to view the slide presentations. If you have access to Microsoft
PowerPoint versions 2002/XP or 2003, you can view and customize which slides you want
included in your training program.

= |f PowerPoint is not available, our CDs come with a PowerPoint viewer software package,
which will allow you to view the presentation or print it onto transparencies. This option
does not allow you to modify the slides, print student handouts or the instructor's notes.

= All presentations come with the instructor's guide and student handouts in Adobe
Acrobat (PDF) format so that our customers using the PowerPoint viewer software can
view and print them. A copy of Acrobat Reader is included with each CD.

= |t is strongly recommended that you purchase a copy of PowerPoint in order to fully
utilize the program. The software can be purchased from a variety of online retailers or
office supply stores for approximately $200. It is also included in Microsoft Office
business software packages. Our programs can only be opened and modified in
PowerPoint XP/2002 and 2003. It will automatically open in PowerPoint viewer if you are
using an older version.
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Installing ETS Programs:
1. How do I install your training programs?

= |If you purchased the CD version of the program, simply place the CD into the computer
and the Program autorun menu will appear. Choose the Install Program option and
follow the instructions.

= If you received the program via download, simply double click on the installation file and
follow the instructions.

=  Please see_program installation instructions for more information.

2. Do I need administrator rights to install the training program?

= Yes, to install our programs the licensing module requires that you have administrator
rights to the computer. If you do not have administrator level access to the computer
you must have the appropriate individual perform the installation.
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Registering ETS Programs:
1. Why do I have to register your programs?

= In order to prevent unauthorized copying and distribution of our PowerPoint training
programs we have instituted security measures that require activation of the program
prior to using it.

2. How do I register your programs?

= Registration and activation of our programs is a simple process. The first time you
access the presentation (through the shortcut on your desktop or in the Start — All
Programs menu) you will be prompted to register it on the computer.

= The ETS license manager will appear on your screen and display a site code. You will
also need the product serial number which is located on the back of the CD jewel case.
If you downloaded the program the serial number will be emailed.

= To register your product simply go to www.etsrescue.com/register.htm and complete the
form. You will receive your site key via email.

= For detailed step-by-step instructions please see the_program registration section.

3. Does ETS offer a server license?

= Yes, ETS does offer a server license for use on a network. Please contact us at 1-877-
644-4408 or via email at info@etsrescue.com for more information and pricing
information.

4. 1 installed my Site Key into the License Manager, why does it say that it is only a
60-day license?

= Customers who pay via credit card or prepay their orders are automatically issued an
permanent license. Customers who requested to be billed under our Net 30 day billing
procedure will get a 60-day license.

= |f payment is not received within 60 days the program will cease to function. Upon
receipt of payment we will contact you via email to ask for your site code. We will then
email you the site key with a permanent license.
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5. 1 registered my program and received a Site Key that | have entered. The
program worked for awhile and then stopped. Why does the license manager
now say that my computer is not licensed for this file?

= |f we have not received your payment within the 60 day window, the program will
cease to function.

= Customers who pay by credit card or prepay their orders are automatically issued an
unlimited license. Customers who requested to be billed under our Net 30 day billing
procedure will get a 60 day license.

= This process is meant to ensure that we receive payment otherwise the program will
cease to function. Upon receipt of payment we will contact you via email to ask for
your site code. We will then email you the site key with a permanent license.

6. How do I reinstall the program after reformatting my computer?

= |If you need to reinstall the program you will need to re-register the software. Simply
follow the same registration process to be issued a new site key. In the description box
please explain your need for a reissue of the license.

7. My computer crashed and I lost all of my programs. Can | reinstall your software
using my original site key?

= No, if you need to reinstall the program you will need to re-register the software. Simply
follow the same registration process to be issued a new site key. In the description box
please explain your need for a reissue of the license.
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Accessing and Using ETS Programs:

1. How do | access the PowerPoint program and Instructor’s Materials which were
installed on my computer?

= During the installation process shortcuts are created in the Start -> All Programs menu
under “Emergency Training Solutions” that allow for access to the program and all of its
associated files, including instructor's materials. During the installation, there is also an
option to place a shortcut for the PowerPoint file on the desktop.

2. Why can’t I open the program directly through PowerPoint?

= ETS protects its PowerPoint files against unauthorized copying by encrypting them. You
will get an error when you try to open the presentation though PowerPoint instead of
using the shortcuts provided. ETS programs should be accessed via the shortcut on the
desktop, the shortcut in the Start-All Programs-Emergency Training Solutions menu, or
by clicking directly on the file in Windows Explorer.

3. Why has the “Save As” option been disabled on the PowerPoint program?

= In order to protect our files from illegal distribution, users must license each PowerPoint
based programs. The “Save As” feature has been disabled to prevent multiple copies
from being created and distributed. Any changes you make to customize the lesson can
be saved with PowerPoint’s “save” command.

4. Why has several of the toolbar options in the PowerPoint menu been disabled?

= In order to protect our files and pictures/graphics from illegal distribution, several
features that would allow someone to circumvent this protection have been disabled.
These include the “Save As” and “copy” commands. You still have the ability to make
modifications to the program to customize it to your organization and save those
changes. The “Save” command still functions properly.

5. Why can’t | print to PDF from PowerPoint?

= The encryption license does not allow most plugins, including Adobe, to function because
of the security risk involved. ETS, however, recognizes the need for our customers to be
able to print revised instructor's guides or student handouts PDF in the event that
changes are made to the presentation. We have set up a FTP page on our website to
allow you to upload your modified file to our server so that we can create the PDF file at
no extra charge. You will be sent a link to download your completed PDF file once it is
complete. For more information, call 1-877-644-4408 or email info@etsrescue.com.
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I have PowerPoint installed on my computer why does the program always open
in PowerPoint viewer?

= Many of the animations used in our programs are not compatible with PowerPoint 2000
or older which causes conflicts. ETS programs are designed to default to PowerPoint
viewer if the computer does not have PowerPoint XP/2002 or 2003. To make
modifications to the file you will need to use either of those two versions.

= The next version of PowerPoint is due to be released in early 2007. ETS will offer free
updates of our training programs once we have finished testing with the new PowerPoint
version for compatibility. These updates will be available to current customers to
download from our website.

Do I need to have PowerPoint on my computer to view the presentation?

= No, ETS training programs are designed to automatically open in PowerPoint viewer if
the computer has an incompatible version of PowerPoint or does not have PowerPoint at
all.

Which version of PowerPoint do I need to have on my computer to run your
programs?

= Many of the animations used in our programs are not compatible with PowerPoint 2000
or older which can cause conflicts. ETS programs are designed to default to the viewer if
the computer does not have PowerPoint XP/2002 or 2003. To make modifications to the
file you will need to use either of those two versions.

= The next version of PowerPoint is due to be released in early 2007. ETS will offer free
updates of our training programs once we have finished testing with the new PowerPoint
version for compatibility. These updates will be available to current customers to
download from our website.

Can | make multiple versions of the same PowerPoint presentation for use with
different groups of students?

= |f you have a situation where you want to make multiple versions of the same file for use
of different groups of students it is possible to do so. An example would be modifying
our hazmat awareness program for use as a refresher class yet still keeping the original
version for teaching new students. For more information, please see instructions on
creating multiple versions of the same presentation.
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Transferring ETS Programs to Another Computer:

1. How do I run your training program on a computer other than the one | originally
loaded it on?

= |If you were issued a single user license you will need to transfer the license to the
other computer in order to make it function.

= Transferring the license is a relatively simple process. Please consult the license
transfer instructions for more information.

2. Do you have an easier option to transfer the license because | have to move the
license between two or more computers on a regular basis?

= We do offer the license permanently burned onto a USB key that can be used to
activate the product on whatever computer it is plugged into at the time. Simply
load the program onto the new computer and insert the USB key system to activate
and use the program. Once the key is removed the program will not function until it
is plugged back in.

= |If you are interested, please contact us at 1-877-644-4408 or emalil
info@etsrescue.com for pricing information.

3. After I moved the PowerPoint file from the directory where it was installed, why
did the program cease to function?

= The protected PowerPoint file must reside in the folder that it was originally installed
in. If you move the file the license program can no longer access it. As soon as the
file is returned to the folder it will function properly.
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Program Error Messages:

1. Why do | get an error which reads “PowerPoint can’t open the type of file

represented by”....?

ETS protects its PowerPoint files against unauthorized copying by encrypting them.
When you access the file through the shortcut it allows the license software to open
PowerPoint and access the file. Typically this error occurs when you have PowerPoint
already open and you try to open one of our programs.

Completely close out of the PowerPoint software and attempt to open the file again

Why do I get an error for add-ins error when | attempt to open the program?

Since the file is encrypted it does not allow certain add-ins to function. PowerPoint will
allow you to temporarily shut down those add-ins and start them again when finished.

To restart the add-in in simply click on Help -> About Microsoft PowerPoint -> Disabled
Items -> highlight the item and click enable.

Why do | get an error which reads “This program requires additional
permissions to run for the first time.”

The ETS licensing system requires that the person who is installing the program has
administrator level access to the computer.

You will need to either obtain the user name and password to an administrative account
on the computer or have someone with administrative level access install the program for
you.
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License Agreement

END USER LICENSE AGREEMENT FOR EMERGENCY TRAINING SOLUTIONS, LLC
COURSEWARE PRODUCTS

EMERGENCY TRAINING SOLUTIONS, LLC (ETS) LICENSES THIS COURSEWARE PRODUCT TO
YOU SUBJECT TO THE TERMS CONTAINED IN THIS END USER LICENSE AGREEMENT ("EULA").
READ THE TERMS OF THIS EULA CAREFULLY. BY INSTALLING, COPYING OR OTHERWISE
USING THE COURSEWARE (AS DEFINED BELOW), YOU AGREE TO BE BOUND BY THE TERMS OF
THIS EULA. IF YOU DO NOT AGREE TO THE TERMS OF THIS EULA, DO NOT INSTALL, COPY OR
USE THE COURSEWARE, AND YOU MAY RETURN THE UNUSED COURSEWARE TO ETS WITHIN
THIRTY (30) DAYS AND REQUEST A REFUND OF THE LICENSE FEE, IF ANY, ALREADY PAID.
YOU WILL ALSO BE REQUIRED TO SIGN A LEGAL DOCUMENT STATING THAT YOU ARE NO
LONGER IN POSSESSION OR USE OF THE COURSEWARE PRODUCT COVERED BY THIS EULA.

NOTICE TO CUSTOMER

If you do not agree to the terms of this EULA, do not install, activate, or use this Courseware.
This EULA is a contract between you (either an individual or an entity) and Emergency Training
Solutions, LLC. ("ETS"), which governs your use of this ETS Courseware that accompanies this
EULA and related Courseware Documentation, which may include associated media, printed
materials, and online or electronic documentation.

DEFINITIONS
"Courseware" means any and all materials that are provided by ETS to you in support of your
personnel training functions.

“Courseware Documentation” means any corresponding documentation, associated media,
printed materials, and online or electronic documentation, and all updates or upgrades of the
above that are provided to you in either written or electronic format.

“Courseware Content” means the actual text, photos, diagrams, figures and methods in which
the material included in the Courseware is described and depicted.

INTENDED PURPOSE AND USE OF COURSEWARE

The Courseware developed by ETS is designed for, and intended to be utilized by Emergency
Response training personnel and/or other organizations whose purpose is to provide fire, rescue,
hazmat or other emergency response services or training.

Only instructors who are familiar with and/or have received prior training in the subjects covered
in the Courseware should teach the programs contained in the Courseware designed by ETS.
Instructors shall adhere to all outlined safety precautions when utilizing the methods covered in
ETS Courseware.
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The Standard Operating Procedures of the organization utilizing the Courseware takes
precedence over methods outlined in ETS Courseware. Due to the complex nature of emergency
responses, not all techniques outlined in our lesson plans are applicable in all situations. ETS
shall not be held liable or responsible for the improper use or misuse of information and/or
procedures outlined in the Courseware. Instructors shall adhere to all outlined safety precautions
when utilizing the methods covered in ETS Courseware.

COURSEWARE LICENSE

The Courseware is licensed, not sold. Subject to the terms and limitations of this EULA, ETS
hereby grants you a nonexclusive, nontransferable license, without rights to sublicense, to (i) use
the Courseware to the extent permitted by your payment of applicable license fees (whether such
fees are based on a per user or any other ETS approved licensing model); (ii) install or have
installed a single instance of the Courseware on a single computer, unless permitted to have
multiple instances by the payment of applicable license fees (whether such fees are based on a
per user or any other ETS approved licensing model); (iii) use the Courseware solely for the
purpose of training emergency response personnel in the organization/entity licensing the
Courseware; and (iv) use the Courseware Documentation accompanying the Courseware in
connection with permitted uses of the Courseware.

LICENSE LIMITATIONS

You may not copy the Courseware except for a reasonable number of machine-readable copies of
the Courseware for backup or archival purposes and except as expressly permitted in the
LICENSE section above or as expressly permitted in any addendum to this License Agreement if
applicable. You may not remove any titles, trademarks or trade names, copyright notices,
legends, or other proprietary markings on the Courseware. You are not granted any rights to
any trademarks or service marks of ETS. ETS retains all rights not expressly granted to you.

COURSEWARE CONTENT MODIFICATION BY LICENSEE

To increase the flexibility of your training programs, ETS authorizes you to make changes to the
Courseware Content such as adding your own Standard Operating Procedures, removing sections
that may not be applicable to your organization/entity, or adding sections, which are. While ETS
allows such limited edits to Courseware Content, ETS does not grant permission to make copies
for distribution to other organizations; remove ETS company name, logo or identifying
information from any slide; redistribute the Courseware or Courseware Documentation under a
different name; or utilize the Courseware Content for any other purpose. Any other
modifications, with the exception of those given herein, are strictly prohibited.

ETS shall not be held liable or responsible for any information and/or procedures added to the
Courseware Content or Courseware Documentation by any entity.
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LICENSES REQUIRED FOR THIRD-PARTY SOFTWARE

The Courseware enables a user to view the Courseware Content via a Microsoft PowerPoint
Viewer. For the purpose of viewing and printing support materials, instructor guide and student
handouts an Adobe Acrobat Viewer is also included with the Courseware. You are responsible for
obtaining any licenses necessary to operate any such third-party software, including Microsoft
PowerPoint and Adobe Acrobat, beyond the capabilities of viewing the Courseware Content.

PROPRIETARY RIGHTS RESERVED BY ETS

ETS retains all right, title, and interest in and to the Courseware and in all related copyrights,
trade secrets, patents, trademarks, and any other intellectual and industrial property and
proprietary rights, including registrations, applications, renewals, and extensions of such rights.

RESTRICTIONS

You may not (i) sell, lease, license, sublicense, distribute or otherwise transfer in whole or in part
the Courseware, the Courseware Documentation or any modifications to the Courseware Content
to another party; (ii) provide, disclose, divulge or make available to, or permit use of the
Courseware in whole or in part by, any third party without ETS’s prior written consent; or (iii)
modify or create derivative works based upon the Courseware, except as expressly provided with
respect to COURSEWARE MODIFICATION BY LICENSEE section above. Except to the extent
expressly permitted by applicable law, and to the extent that ETS is not permitted by that
applicable law to exclude or limit the following rights, you may not decompile, disassemble,
reverse engineer, or otherwise attempt to derive source code from the Courseware, in whole or
in part.

TERMINATION

ETS may terminate this EULA if you fail to comply with any term of this EULA. In the event of
termination, you must destroy all copies of the Courseware and Courseware Documentation. In
addition you must remove all copies of the Courseware from all computers, servers and terminals
on which it is installed. ETS also reserves the right to pursue any violators of this license
agreement, or any of its copyright policies, under the full extent of the law.

GOVERNMENT RESTRICTIONS

You may not export or re-export the Courseware except in compliance with the United States
Export Administration Act and the related rules and regulations and similar non-U.S. government
restrictions, if applicable. The Courseware and accompanying documentation are deemed to be
"commercial computer software" and "commercial computer software documentation,”
respectively, pursuant to DFAR Section 227.7202 and FAR Section 12.212(b), as applicable. Any
use, modification, reproduction, release, performing, displaying, or disclosing of the Courseware
by the U.S. Government shall be governed solely by the terms of this EULA.

www.etsrescue.com 33



EMERGENCY TRAINING SOLUTIONS, LLC

38 Meadow View Drive Suite 12 Harwinton, CT 06791 1-877-644-4408 Tel (860)485-1161 Fax (860) 485-0169

LIMITED WARRANTY

ETS warrants that the media, if any, on which the Courseware is delivered will be free of defects
and that the Courseware will substantially conform to the description contained in the applicable
end user documentation in each case for a period of 90 days after the date of shipment of the
Courseware. EXCEPT FOR THE PRECEDING EXPRESS LIMITED WARRANTY, TO THE MAXIMUM
EXTENT PERMITTED BY APPLICABLE LAW, ETS PROVIDES THE COURSEWARE WITHOUT ANY
WARRANTIES OF ANY KIND, EXPRESS, IMPLIED, STATUTORY, OR IN ANY OTHER PROVISION
OF THIS EULA OR COMMUNICATION WITH YOU, AND ETS SPECIFICALLY DISCLAIMS ANY
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND
NON-INFRINGEMENT.

LIMITATION OF LIABILITY

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT WILL ETS BE
LIABLE FOR ANY LOST PROFITS OR BUSINESS OPPORTUNITIES, LOSS OF USE, BUSINESS
INTERRUPTION, LOSS OF DATA, OR ANY OTHER INDIRECT, SPECIAL, INCIDENTAL, OR
CONSEQUENTIAL DAMAGES UNDER ANY THEORY OF LIABILITY, WHETHER BASED IN
CONTRACT, TORT, NEGLIGENCE, PRODUCT LIABILITY, OR OTHERWISE. BECAUSE SOME
JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF LIABILITY FOR
CONSEQUENTIAL OR INCIDENTAL DAMAGES, THE PRECEDING LIMITATION MAY NOT APPLY TO
YOU.

ETS'S LIABILITY UNDER THIS EULA WILL NOT, IN ANY EVENT, EXCEED THE LICENSE FEES, IF
ANY, PAID BY YOU TO ETS FOR THE COURSEWARE LICENSED BY YOU UNDER THIS EULA.

THE FOREGOING LIMITATIONS SHALL APPLY TO THE MAXIMUM EXTENT PERMITTED BY
APPLICABLE LAW, REGARDLESS OF WHETHER ETS HAS BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES AND REGARDLESS OF WHETHER ANY REMEDY FAILS OF ITS ESSENTIAL
PURPOSE.

GENERAL

This EULA is governed by the laws of the State of Connecticut and the United States of America,
without regard to conflict of law principles. The United Nations Convention for the International
Sale of Goods shall not apply. This EULA is the entire agreement between us and supersedes the
terms of any purchase orders and any other communications or advertising with respect to the
Courseware. If any provision of this EULA is held invalid, the remainder of this EULA shall
continue in full force and effect. This EULA may be modified only by written agreement signed
by authorized representatives of you and ETS.

CONTACT INFORMATION

If you have any questions about this EULA, or if you want to contact ETS for any reason, please
direct all correspondence to: Emergency Training Solutions, LLC, 38 Meadow View Drive, Suite
12, Harwinton, CT, 06791, United States of America or email info@etsrescue.com.
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Contact Information

Emergency Training Solutions, LLC
38 Meadow View Drive, Suite 12
Harwinton CT 06791

Toll Free: 1-877-644-4408
Phone: 860-485-1161
Fax: 860-485-0169

Website: www.etsrescue.com
Email: info@etsrescue.com
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